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10.

Urban Local Bodies (DULB) reserve the right to

terminate the contract.
Clause 41.4 (h):- If penalt calculation exceed 10% of the

quarterly payment for two consecutive quarter, The
Directorate of Urban Local Bodies (DULB) can take
appropriate action including termination of the contract

and the forfeiting of Performance Bank Guarantee.
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FORM-1
FORM OF COMPLAINT
BEFORE THE LOKAYUKTA , HARYANA

Complainant P.P. Kapoor Son of Shri Bilas Raj Kapoor, R.T.I. Activist R/o Near Bansal Foundary,
G.T. Road Samalkha , Distt. Panipat, Pin Code 132101
In the matter of allegation against

(i)  Sh. Kamal Gupta, Minister Urban Local Bodies, Haryana , Chandigarh.

(ii)  Sh. D.K. Behra Then Director Urban Local Bodies, Haryana , Panchkulan.

(i)  Sh. Dhirender Khatkhara Then Commissioner Municipal Corporation, Rohtak.

(iv)  Sh. Pardeep Dahiya IAS Then Commissioner , Municipal Corporation, Hisar.

(v)  And all the Then Commissioner of Municipal Corporation, All the E.O., Municpal

Council & All the Secretary Municipal Committees in Haryana State & others.

The above named complainant is satisfied that the aforesaid public servant —

i) Has knowingly and intentionally abused his position as such as to obtain any undue gain
or favour to himself or to any other person or to undue harm to any other person, and/or

ii) Was actually in the discharge of his function as such as public servant by corrupt motives,
and/or

iii) Is guilty of corruption, and/or

(Strike out the clause or clause not relevant to the complaint)

To support the allegations the complainant relies on the following facts and is also filing an
affidavit-

(i) Copy of Complaint Dated 17-07-2023.

(ii) Copy of tender Agreement dated 13th August 2019.

(iii)  Copy of News Clipping of Dainik Bhaskar Dated 18-12-2022.

(iv)  Copy of News Clipping of Dainik Bhaskar Dated 17-12-2022.

) Copy of News Clipping of Dainik Bhaskar Dated 30-04-2023.

(vi)  Copy of Sign OFF Certificates of Municipal Corporation Rohtak.

(vii) Copy of Sign OFF Certificates of Municipal Corporation Hisar.

The complainant has/has not for the same matter resorted to a remedy by way of processing
before a tribunal/ a court of law/ an authority empowered to decide the matter particulars of
which are as under:- NIL

It is therefore , prayed that an inquiry be made against the public servan

------------------------------------------------

Signature/thumb mark of the applicant
Verification:- ,
I P.P. Kapoor son of Shri Bilas Raj Kapoor resident of Samalkha hereby verify
that the facts stated by me in paras 1 to 10 in the complaint are true to my personal knowledge
and/or the facts stated by me in paras 1 to 10 are based on information received from Documents
as above (give the name) and/or documents, and the same are believed by me to be true.

Dated:- 17-07-2023 \AM

Place:- Samalkha Byl A ey T s e AT b s e e

Signature/thumb mark of the applicant




Form I1 1

i, / AFFIDAVIT
(Before Lokayukta Haryana)

I, P.P. Kapoor son of Shri Bilas Raj Kapoor , R.T.L. Activist , Resident of Samalkha, Tehsil

Samalkha District Panipat.
o hereby solemnly affirm and state as follows:-

1) That I am complainant in the case of Property ID Survey Scam.

Minister Urban Local Bodies, Haryana, Chandigarh.

Bodies, Haryana , Panchkulan.

r Municipal Corporation, Rohtak.
orporation, Hisar.

All the E.O., Municpal
te & others.

(@i Sh. Kamal Gupta,
(i) Sh. D.K. Behra Then Director Urban Local
(iii)  Sh. Dhirender Khatkhara Then Commissione
(iv)  Sh. Pardeep Dahiya IAS Then Commissioner, Municipal C
(v)  And all the Then Commissioner of Municipal Corporation,

Council & All the Secretary Municipal Committees in Haryana Sta
2. That the statements of this complaint have been ready by/read over to me and understood/ heard by
me and these are true to the best of my knowledge and belief.

3. That the facts stated by me in paras 1 to 10 are true to the best of my know
paras 1 to 10 are based on the information and documents which, I believe to be true.

| -*I\\ca%

Signature/thumb Mark of the Applicant

ledge and belief stated in

Place:- Samalkha
Dated:- 17-07-2023

Affidavit sworn before me.

ve statement was declared before me on oath/ affirmation this 17" day of July
P.P. Kapoor S/o Sh. Bilas Raj Kapoor who was
The contents of the above affidavit have been

Verified that abo
2023 at Samalkha in the district of Panipat by Shri

identified by me who is personally known to me.
read over and explained to the deponent w

ho admitted the same to be correct and true.

Place:- Samalkha
Dated:- 17-07-2023
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Sign-Off Formnt for Proparly Survoy (Stago 1.1
PART-lI: Sign-Off by tho DMC / CMC / EQ / Secrotary ©

Ruhxe

(cn
f tho ULB

g s SRS

Sr.
No. Particulnrs o
1. Nomo of ULB e ﬂ%_________—
1,73,29
2. Nos. of Proparilos ns par RFP s
00
3, Nos. of Propartlos as por Old Damand Roglstars 1,792 //_.{
4. Nos. of Proporllos ovollablo on NDC Portal 1,01,444 e 8 pmecne o
Nos. of Tolnl Propertios Surveyod and Submittod by Sl on
5 Wab Based GIS Platform (Image / Base Map solullon for 204,866
i vorificatlon cavaring 100% proporllos In MC Area) as por i
prescribed Paramolers. (In Excol) ]
6. Data verlfication by ULB In Stage 1.1(A)
/2021/1470-71
6(A) Date & Letter Memo. No. '&::::; ?;ba;'(g?jﬁo
6(B) | No. of Properties ceriified and verified as per Sign-Off 1. 1(A) | 1.97,742
7. Data validation by ULB in Stage 1.1(B)
No. MCR/ZTO/2021/1472
7(A) Date & Letter Memo. No. Latis Zate 4 19.02-21
No. of P 7 j ] -
B) [ o] i é;quﬂes certified, verified and validated as per Sign- | 4 g7 742
No. of Properties selected out of properties submitted by SI
(Survey Agency) for physical field verification by the
7(C) | Officer/Officials/Committee (nominated by the concemned 19,000
MC). (Physical validation of atleast 10% of surveyed
rties).
7(D) No. of surveyed properties as mentioned &t Sr. No. 7(C), 18,240
whose data s found correct which is verified and validated.
7(E) No. of surveyed properiies as mentioned at Sr. No. 7(C), 760
whose data is found incorrect which is verified and validated.
I 7(F) %age of error found in the properties verified. 4.00%
[8. ;!:;.a ?f Properties Integrated with OLD P Tax ID on NDC 1,34,313
9. :6:3:;01‘ Properties Integrated with OLD P Tax ID on NDC 70.16%
10 Nos. of Non-Integrated Properties with OLD P Tax ID on 57 131
' NDC Portal !
%age of Properties not integrated with OLD P Tax IDs on
11, NDC Portal 29.84%
12. Nos. of Tax Assessment Information Notices Distributed 2,04,886
Total Claim/ Objections Received from Cltizen both Online | Online Offline
13 and Offline. :
! 1,261 13,379
Total: 14,640
14, Total Claim/ Objections Resolved 14,640

AR



15.

Total Clalm/ Objections Rejected

903

16.

Masters' data crealed for Wards, Seclor, Colony, Street,
Society and Zone, elc. in PDF Formal.
» Al Cerlified Boundaries (MC, Wards, Seclors, olc.)

Colony & Layout Plans of planned colonles
e Street Codes with levels

« Society Codes if applicable
» Area Type Codes

*

Racelved all data

17.

Date of Submission of Stage 1.1 (C) dala by Survey Agency
(S1) to MC in Excel formal to verify Claim & Objeclion
properties disposed off which were recelved during
reassessment process. (As per Stage 1.1 (C))

01.09.2022

18.

Whether the Submitted data is Verified.

Yes

19,

No. of Properties taken for verification (10% to be taken up

from the list of properties on which claims/objections received
from the citizen)

Note: Verification is required to be done for all the

parameters along with integration for all the properties
chosen for verification.

1511

20.

No. of properties where surveyed data based on parameters
found incorrect as per SLA.

21,

%age of properties found incorrect.

Note: %age to be calculated with the number of propertles
taken for verification as the base.

0%

22.

Properties Updated and Corrected

itis to certify that /We have verified the data of properties submitted by the survey agency for all the
prescribed parameters along with integration details.

The Stage 1.1 (C) certification is submitted for releasing the payment under Stage 1.1 (C) to the
Survey Agency subject to the decisions of Steering Committee taken in various meetings.

Cw%ioner
Municipal Corporation Rohtak

Memo no.

1.1 (C) Sign Off certificate is forwarded in original to:

2. M/s Yashi Consulting Services Pvt. Ltd,

%Qx

Commissioner,

Municip@la@mrporation,

ROHTAK

Director, Urban Local Bodies, Haryana, Panchkula for further necessary action.

Co sioner
Munigipaf Cotporation Rohtak

Commisgioner,

Municipal Corporation,
ROHTAK

I
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Hiteqe
Sign-Of otmat
Format for Property Survey (Stage L1{C)
PART.L: Sign.og by the DM |
CMC/EQ) Secretary of the ULg
{ Sr, Ty — —
' No. | Particutars ST o —— e
2 N e ey L e
L——m__ s, of Proportes 2 per RFP 135,433 ¢ TR
| 3. T — -
7108 of Pogerties 25 pa 014 pamang Rogisters 138,063
— ﬁg.:%;;_%&g!ﬁ&ﬂiﬂe on NOC Porta) 141939 ]
h Ly R S
5. | WebBased &g gles:;::(lmg, e/ oo Deitad 6y o
‘ verification sovering 1 s - \Aap sclution for 143422
ibed fing ° m% Properties in JAC Area) as per %)
T e PR Gl Parameters. {in Excal : : i
= Data verification by ULB in Stage 1.1(8) ey ' 1
%R} Dste g Letlor Memo. N, i Leter No NICHZ02 11 62638
SIS s R Sy it , | datod 100321 _
88 | No. of Propertios certiieg and verified as par Sign-Off 1.1(A) | 142,322
b e . s
{7- | Data vaildation By ULB in Stage 1.1(B)
7l | Date & Letter Momo. No. ngz gncwzozmzss-ssm el
e O e 10-83-21
@) ‘;‘,’,; :!f ?;C;I)MI? tertified, venfied and vaitatod as per Sign- | | 222
T Mo, of Properties selected out of dropertics submitted by S |
(Sunvey Agoncy) for physical fisld venfication by P | ‘;
| 7(C) | Officer/Official se (nominaled by the concurned | 15,000 |
: RG], (Phiysicat vadiston of affeast 10% of surveyed ' |
i S N I R L R
No. of surveyed properties as mentioned at Sr. No. 7(C), ; ‘\
o) whase dats is found comrect which is vesifod and vatidateg | o l
i No. of surve pmparﬂesatmﬂawdm&. Ne, 7(C}, \
1(E) pwmdmmﬂMMmWawmw. e ) ]
% 7F) | %6030 of emor found in the proparties varifod. i :
i 1
Nos. of Properties Integrated with OLD P Tax ID on NOC £,00,190 {I
g " b |
Portal e . '
e %oage of Properties Integrated with OLD # Tax ID on NDC 70.59% |
S. : ) i i i
Pm - o ‘ g T ‘E
|10, | Nes. of Nondnlegrated Properties wi OLDP TaxiDon |, ‘
"0 | NDCPortal , o8 - ;
%age of Properties not integrated wah OLO P TaxiDson 1., .o/ |
"' | nDCPortal : 4 -
12 | Nos. of Tax im.::;gt Information Netices Distributed & Submined | 143422 \‘
g e
[ ~acan Propacies  Online | Offine |
tig. | Tera Claim? Objections Received from Cilizen both Online | § ge 13,798 |
| ang Offting.  Total 15348 by !
1a, |

\ Total Claim/ Objections Resolved

15,348

} \\(J\&Mg



A - 2/?__

. Total Ciainy Objections Rejected o83
f

i { 1-—-‘ e — ¥ A . 7 !

‘ Soclety and Zon

e ed Boundaries {MC, Wards, Seclors, et

¢ Colony & Layout Plans of planned colonies i
e Streer Codes with teveis

{ 2 T
: 15 T O L e

e e

All Cortifi

| | Received all data
H {
Socety Coces f appicable |
Area Type Codes
Onte of Submission of Stage 1.1 (C) cata by Survey Agency
7. {Sl) to MC in Excel format to verify Claim & Objection 06.08.2022
properties disposest off which wers received during :

i __'_re_vaasessmem process. (As per Stage 1.1(C$) ‘
18. ‘“rather the Submitted data is Varified. | Yes

o BT N

No. of Properties taken for verification (10% (o be laken up
from the list of properties on which dalms/cbjections received
19 from the Gtizen) : 1550
i © | Note: Verficatlon is requirad 1o be done for 3li the
~ | paramelers along with integration for ak the properties
| chosen for verification.
20 i No. of properties where surveyed data based on parameters | ¢
" | found incorrect as per SLA. ]
*cage of properties found incorrecl. KR
21. | Note: %age to be calculated with the number of properties | 0.32% \
taken for verification as the basea. . 1\{

Properties Updated and Corrected Yes

N [
N

I is. 1o cerify thal I/We nave verdfied the data of properties submilied by the survey agency for afl the-
prescribed parameters slong with integration detais. ;

submitted fc as ment { Stage 1.1 (C) to the
' 1.1 (C) certffication is submitted for releasing the mem under Stag
sn«:;rfy‘aﬁ?;ancy ;ugjéﬁ to the decisions of Steering Committes taken in various meetngs.

Memo no. \"\\4 ) Ag \\3\\%@\ i

1.1 (C) Sign OM centificate is forwarded in original to. | ,
; B Diréc!of. Urban Local Bodies, Haryana, Panchkuta for further necessary action.
2. Vs Yashi Consulting Services Pvt. Ltd,

Municipal ration

G QM\}.ms.,\
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kY '6'5'. System Integrator shall then complete the milestone based on this list of compliance
given by the project Monitoring committee only, without re-visiting checklist parameters
that complied earlier and then System Integrator shall intimate The Project Monitoring
Committee the compliances of the same in writing, then the process of completion of
milestone within seven (07) days by the project Monitdring commitiee shall become
appticable ag menticned sbove,

37.6.6. The Project Monitoring commilttee shall then either issue the requisite sign-off
(Attached as Schedule Vil at Annexure- lil of this document) / completion certificate or
inform System Integrator the list of compliance to be achieved within (07) days from the

date of System Integrator's intimation. \/
37.5.7.3&88!1& this sigo-off cerificate, Directorate of Urban Local Bodies (DULB) shelt
rieass YHE

\ntegra\ér.

TSWRa5S WIS oy & ﬁ‘m WRSHISRn WAl forty-Tus (48 days fom e dale o sign-
off certificate in a centralized manner

37.7. Financial Matter

37.7.1. Terms of Payment and Service Credits and Debits

(i) In consideration of the Services and subject 1o the provisions of this Agreement and
of the Service Level Agreement (SLA), Directorate of Urban Local Bodies (DULB)
shall pey the Senice Provider for the Services meaderad in pursuance of this
Agreement, in accordance whh the Terms of Payment Schedule set out in Volume-
1 of the Request for Proposal (RFP) and subsequent Corrigendum subject atways
to the fulfiiment by the System Integrator of the obligations herein.
Al payments are subject to deductions of applicable liquidated damages as
provided for in the Service Level Agreement (SLA) section of the Request for
Proposal (RFP), Fof the avoidance of doubt; it s expreesly clanfied that Directorate
of Urban Local Bodies (DULB) shall calculate a financial sum as a result of the
failure of the Service Provider o meet the Timelines andlor Service Level
Requirements if any, and debit the same against the terms of payment as setoutin
Payment Schedule in Volume-! of the Request for Proposal (RFP) and subsequent
Corrigendum.
&) Save ans except 83 otherwise provided for herein or 38 agresd between the Paitiss
: hm.mmwammm(msmmummmm
any payments in respect of the Services (or without limitation to the foregoing, in
respect of the Service Provider performance of any obligations under this
Agreement or the Service Level Agreement (SLA) other than those covered in
Payment Schedule in Volume-| of the Request for Proposal (RFP) and subsequent

(i)

§ "

{iv.) All payments agreed to be made by Directorate of Urban Local Bodies (DULB) to
the Service Provider in accordance with the Project shall be inclusive of all statutory
levies, duties, taxes and other charges whenever levied/applicable including costs
of maintenance, if any and Directorate of Urban Local Bodies (DULB) shall not be
liable to pay any such levies/other charges under of in relation to this Agreement

; set out in the Fayment
V.) wmumummwhmmm
A m»mmwcmeamwumdmmqmmw
(RFP) and respective comigendurn, against value of cortract, However, Servioe Tax
shall be reimbursed against submission of payment proofs, Works contract taxes, i o
wmmmmmmmmmm-wwmmﬁi S
i No invoice for extra workichange order on account of change order shall\hé\!i R ‘
0 submitted by the Service Provider unless the said extra work /change order figs -4 -/
been authorized/approved by the Directorate of Urban Local Bodies (DULB) -1} .-
ing i i Change order. "
writing in accordance with Clause on (N ' ot o
(vii.) in the event of Client noticing at any time that any amount has ﬁ;b:en &:";‘“ﬁ“-?f‘m R
: wrongly 1o the System Integrator OF a0y other amount is due " yﬁé@;ﬁm
Integralormme-mmme-cmwngmﬂtmﬁptmm is rig ;'dedmm s
amols by S e oo mm;yssmm he details of such
from a ment falling due to g
mz‘:y‘ if an;w s:?ﬂ be intimated to the System Integrator. The System integrator

s




&t a2, urdion, i e Rerae, 2022

mm umﬁuﬁﬁmvﬁmaﬁrmérﬁsso mmﬁmﬂ?
e 5 H | it et STa: mﬁmﬁmﬁ?@

sy 3

mﬂlh ) :

oty gl bk wm:wm (3 3 i} e v =t &mﬁ%ﬁm Fi T b arh
:‘ﬁlﬂ!ﬁ‘l*wﬁt Reseverer Al g By ool ﬂﬁlmﬁﬂ?{ﬂmﬂ%%? 3 o o 1 0 B AT 9 R ) A 0 A
%mm ﬁ %ﬁa@‘tnoe%ﬂﬂw 1.\ i 81 e P e 35 e & A < ;ﬂzaséwﬁammm;n “Tmﬁ‘&%"' —;;_;-
b bod sl A g F T e 7% 0 P T H

m::!lnﬂmta | umm mtﬁ: ; mﬁimm&iwmmﬂsﬁmm E ERMM:‘HMN mm%m
S 3 A9 W O W TR | o e 1%&“ w 7 e bl e E‘;?uas o, i au H;ﬂ

7 % e et 9 W fafaeriaies e 3 m%mﬁﬂwm“ﬂt, A L KR #) e O IS O
FE A EEeEy  datafas e s ——  owiad e AR o i e Clo o

Pt e ae G emnwe, ot m Tl R T s #ER W wta?ua?mawita#ﬁtﬁﬁw 1A% feregpet e &1 & 5 TR 15 T OF @ 74 =
T F il § v B2 TTE I AT 8 w5 o v o TR et 3 v Taede W o @1 3R & fafia # e w1 mwixqzmﬁm;
g 3 ¥ g T ) aem e oo A 100 P afEE o ® ¥ R, 98 T &1 a0 oo ) v A 3T 9 e fafeicte S w0 & s % A 13 = 12 5K
mHEAvnEo R s owdokab Fol QT8 T R Rt o e e R ) e & fe #E firfme dien #¢ 9% 5 O
b 3 10w 22 tzEE | ) o sfemfcl T moE ([ weh o o @ o i [ s ol & ande few & o & = 5o W W TS 5 R
o= HR T R aeE afces fra, s fen, S0 aft? Powal v war awians i Prmasmd mamuw o A5 [ ooh odd sawe doe ool TOEE ! WA 4 W 9 @
w e T 3 ) wteem A EE w 1Y o et ARt e @ Td, g 8 el R-ad v e 8, sl s s qued o Aaavar T WA T AR T v
T a R ETE A S S) GRE speial  sfumfel # & ol Wéa s wafldRe ey 8o ok s el pifel 317 FF, TF 71 TR T
mEaAmERT A6 fmem .. TR Ft ) TR SR A S AT R aTn A o 58 om A o & WRR A 70 | e O w0 TS €
awamTr maE s [ sor shkdl 3 o o % onftgm @1 A a7 U S A 4% AR WW e atar el Al sn T T A YIOuTS RS
o o anEr & @v  fend e geend A ool 9 il B AA oFE o wRr o T W wom T\ F 1 PR wRl W dE W W 6 Sl T R
T oA e el A w R A R kst o ot e ok &, forelt m Rer T @, 9w A g g feRR R T S T w5
T A & . 1\ frwfé H Aoz ot erepee R it 3 o €T QU P AT} $e o A R, S mﬁrmmmrm%x

“".\nl& -__\ R G i T ST i
- - P n roap N NN E . ”~ Y e [




12/47/22. 12:49 PM

e

®

IMG-20221217-WADG09.ipg

)P(V\\Af‘)(-— 5

&Es
HRFDY
N \‘1[\:-\ 2 022
3 UG 7 & 301 ot e favanaa ik

M
Teell AR
TR
]

e, i v ferr, 2022

: ‘”m.ipéxiuéi-aéﬁtjit}?g'f}f e

HRS Exclusive « mgﬁ&sﬂéﬁaﬁmﬁ,ﬂﬁﬁqﬁﬁmﬂﬂﬁmﬂaﬁ

42.70 TR YU 311851 A A 15.50 ARG
ARG HISES!; H3l di- S BIe IIedl

593: Wilc & TS ad 1R,
m’fﬁﬁzmmﬁ:&mz

TN W T A A AR
Akt W -

TR T F 7 42.70 7@

l foram: wxd 204 orcra e al |

m:ﬁmligmaﬂﬁaﬁaﬁ ‘

| goIDd: 20-90  UIGE IS
ﬁﬂaﬁml PRATS PO A8l

- m‘tmnsuﬁmﬁﬂaﬁamﬁw

» WSt o e R R verwertiolisntivemsy  arvemtindsmidsroma

WAftaa

NI Bv, el i e s58

A EAd A AN

- mudmFEaaa R 503 350 WEER 575 150 Wﬁﬂlfﬁm@ﬁ@
T AL F R g T 190 171 173 080wl sedmad BAA
7o AW I D PRI aﬁm:ﬂﬁ mﬁﬁm%mmmﬂm%m A. TR =3 W § 0 79

| Py o F Sy g e ol e nﬁzﬂ;;wm

!Wmamﬁmaa ta i | wwEmE | T 3

| swdTmddsiarEER mﬁ#mﬁm B U R R

j v W i e ol . ‘%Taw . Q. edmudcadan A
@ o fean e s S | S AR e o 2 R B e
A P A g A« WA R e O & S

W 72 ¥ WA 7 T R
T wEerd 4 wia @ Tedea

o A A A

= ot 97 A w7y o FuE
T T F F00 AR # TR
faa T A W 21 3@ A e

Lo mafEm 3-4 0t E R

& % W g T

JF A DER VD /-
AW A FFMR (@

- A I

AT IR
- o A
M 1wt 2, feh 3 o3

TR 3t T v A s A

W T 35 7P W T
FEE AW, W

s ﬁmwﬁﬂﬂmummﬁﬁéﬁmq@ml :{ﬁiagiq:mﬁémiq:
| WGE AT e e OO R A 3k R S T
| o e A PR e R Gee: o, R A WE G damond e s
 FfE AW omm gm0 o A T R » T A IR AT 100% WR G WA Al et s S ae
F AR N 9 A oem e i W W TR « QAT o, e R R A AL P F e
TR T T R A g, T e R F1 T, A, e @ eie F o ses inmmwww?
| R tA TR EE aEd A EY FOETE o EE A T R 1 O T AT o T 3 aifsdEen £
C D T 3 omA e § . T o Ak §f
Ui v H 20 B 90 Wi A 5% W WEERE « 15y, TR R B TE T Flys gew eown 81 oo aEh
A I ] Ty L B e T R e S
CoarEE A W A M E Rt i HOe] 0% TR E MM T e e W G T
i Tyri e A o FEE Ada vl FAPMTEF AT - 54 20% T FE T A 8 TR T A
1FR F I0-FW melfam 2 4 ad 37 17 & I G 0 e @ 38 T e s

®, 30 AW = AW &0

—— hitps:/fmail.google .com/mail/u/0/?tab=rmé&ogbHfinbox ?projector=1
e

EEe————




N

For submitted property survey
data of any iand/ asset
propesty, if there 18 more than
10 % and upto 15% of efror
wentitied by the Audit Agencies

For submitted property survey
dotr of any land/ esset
property, it thare is more than
15 % and upto 20% of .emor
identified by the Audit Agencles

ﬁummm
dea of any lend/ asset
properly, & them is more than
20 % of ervor identifiad by the
Audl Agencies

For completion of survey in the
defined timelines as per the
time schedule given in Request
for Proposal (RFP)

41.5.1, Error Definitions:
hh&mﬂbmmmmmdhm:‘

ay &mhmmntmmumuwmmmm
mummmtunmmwwmm.Mh
»nmeuummuphiﬂ%unhehmrcd.ﬁd!ormhniﬂhwumm
as an emor,

b} mammmummmwwwmmmunu
fields other than those mentioned in (a).

c mmhmwwwwmmﬂmﬂh

PArnex—4

the eronecus data entnies. Ne additional payment
wouid be made for R-Survey

4+°0x
Whers X= Pncg Quoted by the Biddes for property
sufvey The bidder shall be penailzed 4 times the
rate quoted for the number of propertias in which
enors ware identified by the audit agencies The
Successiut Bidder(s) shal be required fo perform
re-survey of the identified properties and comect
the erroneous data entries. No additional payment
would be made for re-survey.

L B

Where X= Prics Quoted by the Bidder for propesty
survey. The bidder shail be penalized 8 times the
tate quated for the number of properties in which
erors were identified by the audit agencies. The
Sucoessful Bidder(s).shall be required lo perform
re-survey of the identified properties and correct
mﬂhmﬂoh_rmy.

Temination of Contract without clearing any of
the panding invoices

in.case the survey is not completed in the defined
Mumhmmwl’w
cﬁ?ymmmum 1% per month
penalty on the balance amount o be paid for
survey maximum upto 10%, beyond which the
WMNWWMW
of the pending invoices

analysed and accordingly emors shall be caiculated.

Maximum Panally sppficable to the bidder shall not axcesd 10% of the Total Work Order value th
the completion of property survay. If the total Penally exceeds beyond 10%, it would be
cansidered es non-conformence © tha Qualty of Services snd may lead © Wanination of the
cmm.mdmwmtmxmmmmnﬁﬁnmh
mmpmmmmmmu«mmmmdum
wammmmmmmmmwmm
after seceiving the order.

418, issue Management Procedures

41.6.1. General S

8) Immmmvmsfwmammmwm
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AR X -3

«  Obtain suggestions for change to improve the services leveis

* Penalties shall be imposed either quarlerlty or on immediate next payment
milestone elc.

k) In case desired, Directorate of Urban Local Bodies (DULB) may initiate an interim review

to check the performance and the obligstion of the Systerm intsgrator. The Service Level
Agreement {SLA} may be reviewed and revised In accordance to the procedures

detailed in Schedule 2, Change Control Schedule.

1) For the purpose of recovery of penalty imposed, the penaity amount shafl be adjusted
against payment made fo the System Integrator by Directorate of Urban Local Bodies
{DULB) for the respective quarter. In case the penalty amount exceeds the payment
being made to System Integrator by Directorate of Urban Locai Bodies (DULB) for that
quarter, it may be adjusted against performance bank guarantee.

m) Directorate of Urban Local Bodies (DULB) shall not make any payments for Production
support requests/ tickets during the lifecycie of the project.

n) & is expressly agresd that in case some Service Level is not achiaved by the System
integrator and such non-achievement is not solely attributable to the System integrator
then no penglty shall be imposed upon on System Integrator.

o) The System integrator and the Directorate of Urban Local Bodies (DULB) may expressly
mwmmmmmmmsmmmmmm.

415, Service Leve! Agreement {SLA) Monitoring

a)  Service Level Agreement (SLA) monitoring shall be camied out by Directorate of Urban
Local Bodies (DULB) based on Service Level Agreement (SLA) compliance report and
Service Level Agreemen! (SLA) monitoring fpol Service Level Agreement (SLA)
mmwwmmmmwmsmmwmmm-mw
asperdefhedSewiceLevelAmeemant(SLA) parameters. Reports of Service Level
Agst(SLA)wzrpﬁameinﬂmtodshaﬂbsupdmdaspaagmedupdmadﬁeqwmy
mmmmwowmaumms«numm«mm.

whs,mmmwmwmam

report against applicable Service Level Agreement (SLA) dependmg on the phase and
should also include self-dectaration of compliance / non-compliance by the System
Integrator. Bills need to include any other documents required by Directorate of Urban

Local Bodies (DULB)
Service Level Agreement (SLA}s related fo validation of 10% of surveyed

land/building assets
:‘U - For submitted propesty suvey No penaity imposed. The Sucoessful Bidder(s) is
' data of oy propesty, ¥ there is required fo perform re-survey of the identiied
up 1o 8% of esvor idantified by properties and comect the emoneous data entries. - o
the Audit Agencies No additional payment would be made for re-f “fe g
| survey. L \
2o

or submitted rty survey
* P gk O/ asset Where X= Price Quoted by the Bidder for | o
propeﬁy.ﬁﬂwmlsmtow% ww;mwwumpmawzg;:ﬂ ‘
of grvos identifed by the Akt sste quoted for the nurder of properties i der
Agencies mmemwmmw. '”.I."'h{
Successful Bidder(s) shall be required to sviane Stevonka
re-survey of the identified properties and correct

| v

t)  Every bili raised

c)




<N

For submitted property survey
data of any land/ asset
property, if there i8 more than
10 % and upto 15% of error
wentitied by the Audit Agencies

Foe submitted property survey
deta of any land! eseet
propeity, i thare is mone than
15 % and upto 20% of ermor
identifiad by the Audit Agencles

44.5.1. Error Definitions:
in the above table enor shall mean any one of the following:

ﬂhﬂnf “ﬁ"‘%

the arroneous data entries. No additional payment
woulkd be made for ne-survey.

4
Whers X= Pnce Quoted by the Bidde for property
survey The bidders shall be penalized 4 times the
rate quoted for the number of properties in which
ewors were identified by the audit agencies The
Successful Bidder(s) shall be required to perform
re-survey of the identified properties and comect
the erroneous data entries. No additional payment
would be made for re-susvey.

8= X

Where X= Prics Quoted by the Bidder for propesty
survey. The bidder shall be penalized 8 Smes the
rate quoted for the number of properties in which
emors were identified by the audit agencies. The
Successful Bidder(s).shall be required to perform
Te-survey of the identified properties and correct
would be made for re-sunvey.

Teomination of Contract without clearing any of
the panding invoices

. in.case the survey is not compleied in the defined

timelines as specified in the Request for Proposal

- {RFP) the bidder shalt be charged 1% per month

penalty on the balance amount % be paid for
survey maximum upto 10%, beyond which the
contract shail be terminated without clearing any
of the pending invoices

&) Emor in coplusing intemal measurements such 85 camet ares and Piot ares oic. This
shall be vaiidated against the data captured by validation/audit agencies. Differences in

the measurements upto 10% can be ignored. Bul for more than 10% it shall be considered
as an enor.

b) -Data Caplured for all mandatory fiekds shall be vaiidated by the audit agencies for all the
fieids other than thoss mentioned in (a).

) Discrepancies batusen the data captured by survey agencies and sudil agoncies shall be
analysed snd accordingly emors shall be caiculated.

mmpmwnmm survey exarcise withat cearing any of the
mummwmwmmmmmwum

41.6.1. General
8} lIssue Management process provides for-an appropriate managemant structure lowards
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9 The Service Level Agreement {SLA) shall be enterad into concuirently with this Agreement
between Directorate of Usban Local Bodies (DULB) and System Integrator.

412, Definitions

scheduted outages planned in advance for the implemented solution.
* "Helpdesk Support" shall mean the System Integrator's 24x7x365 centre which

shall handle Fault reporting, Trouble Ticketing and related enquiries during this
contract. ’

+ “Incident’ referstoanyaventiahmmmmesinmefuncﬂoning of the solution /
smmmmmaﬁmhwm,

. SwiqfmeNWReqmacches:mesemHVdapmbbmmws!
mdefmﬂxesmutdbebasedonthebushessimpactofmpmb{em.

b)  Severity is defined as follows:

Severity | Defiton

|

|
Critical | For | ive Operations; Showstoppers invalving major functional failure in the system |
/ solution. There are no usable workarounds avaitable to troubleshoot the problem,

Eor UAT: Fatal Enors Jike General Protection Fault, system hangs and festing
cennol proceed 1 error is fixed,

!

Medium For Live Operations: Moderate functional restrictions in the system / solution

irespective of the cause. Has a convenient and readily available workaround.
Affects a few users.

Fg%T:Wumbbeco«eded.buthsthgmpmceedwﬁrMamd
SDRONG,

Low For Live Operations: Requiring cosmetic funclional dxanges.Doesnolrequiew
mmm.nmmmqumfwmmmgmmmmwm;

i
413.  Description of Services Provided e

St

The required scope and boundaries of solution and servioss provided as part of this ‘n e
Agm:memarodetaue;amvmume-n-ScopeofWorkofthisRequesHDrProoosai(RFE‘if o
document

! it LT
Honra: Poxe byl

414, Breach Clause

SOlPige | v“.@




Aymex—~ ﬁL

a) This Sefw:a Level Agreament (SLA) document provides for minimum level of system
charactenistics and ssrvices required as per contractual obligations based on
pelfOTr‘nance indicators and measurements thereof. The System Integrator shall ensure
provisioning of all required services while monitoring the performance of the same to
effectively comply with performance levels.

b} Servine Leval Agresmant (SLA} parameters shal be moniiorad on & nonthiyiquanteny
basis (or s specified below) as per the individual Service Level Agreement (SLA)
parameter requirements. In case the service levels cannot be achieved at service levels
defined in the tables below, it shalt result in a breach of confract and shalt invoke penalty.

c) A Service Leve! breach shall occur if the System Integrator fails to mest Minimum
Service Levels on a monthly basis (or periodicity defined) for a pecticular Service Level.

d) However, penalty would be levied every quarter or as specified below. The percentage
of Service Level Agreement (SLA) violation wouki be the average of monthly Service
Level Agreement (SLA) measurements for the months in that respective quarter.

e) Overali Availability and Performance Measurements shall be on a quarterly basis for
hmdsmmmg.mmmmﬁympmm
Repufmuwwwwmesmmmwemquamrandammm
conducted based on this report. Availabifity and performance report provided to the
Directorate of Urban Local Bodies (DULB) shall contain the summary of ail incidents
reported and associated peformance measurement for that pefiod. '

41 Bmmwsmmmammmﬁmandwmsme
Centralized System Implementation/ Development Phase, the maximum penaity shall
be capped at 10% of the total Project Value. If the penalty during these phases exceeds
10% of the Total project value, then Directorate of Urban Local Bodies (DULB) reseives
the right o terminate the contract.

9) mcmwsmwsmmwm.mnywmm
capped & 10% of that guarter's paymeTt.

h) ummm 10% of the quartesly: payment for two consecutive
‘quarters, then Dicactorate of Urban Locsi Bodies (DULE) can take appropriate action

v mm«mmmmumewm

i mWmemd vaheuudmmd (SLA’s} for two
térs, Direciorate of Urban Local Bodies (DULB) can issué show cause notice to the
smmm to explain their non-performance. Also Steering Committee meeting

may be called wherein System Integrator needs to explain the action taken 1o prevent
such recumrences in future. This is without prejudice to other rights of Directorate of

Urban Local Bodies (DULB).

b} mmmmdwmesvmmgmmumwommd
umLoca%Bodies(DULB}hteamof.butmtﬁnﬂedb.mm:

Cheack Performance of the System Integrator against this Service Level

WW)mMMMmmmammWs
‘ \atietics includ? s ncitionts

nd matters still outstanding for resolution

- Discuss escalated problems, new issues a

« Increase Service Level Agreement (SLA) penalties if System integrator is found
to be defaulting on certain parameters repeatedly

Review of statisiics retated 0 recification of outstanding faults and mﬂj;

51' AR Vike ol A
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Annex - )

40. Schedule IV: Governance Schedule

40.1.

Purpose -

The purpose of this Schedule is to:

between the Directorate of Urban Locat Bodies (DULB) and the System integrator (ocuding
mtmu!sfmmometSclledulesioﬂ‘usw (i ol i e

b} dememepmmp{&clhatbthamesMshwblbwmensmeﬂﬂedeﬁveryofH\eSawbes
c) Ensure the continued alignment of the interests of the Partiss:

d) Ensuaema:meretaﬁonehiphmkﬂaimdalﬂvemmbve!wlmxeach%ﬂy:

e) Create the flexibility to revise and maintain the relationship and this Agreement during the

Term;

Set out the procedure for escalating disagreements; amenable contract administration and
performance management.

402,

Governance Structure

40.2.1. Project Monitoring Committee (PMC)

(V]

(ii.)

(il.)

The Project Monitoring Commitise (PMC) shafi comprise of the foliowing memoers 5-.__ 1

aBlrage

The Parties shafl, na&ﬂbntoﬂnemlposasmenmdmmaauseaiﬁ forrm a
commiltee to be calied as the project Monioring commities for the purpose of day
todaymnmkmmdwmmwnwmeﬁwwmhmﬁﬁm(w)
days of contract signing
The above referred project Monitoring committee shall hold project review meetings
chaired by Director of Directorate of Urban Local Bodies (DULB). The Monitoring
commitiee shall comprise of foiowing members; and woukl meet formally on a
fostnightly / monthly /_guarterly, as required, basis at a time and location to be
agreed belween them.
Roles and Responsibilities of Project Monitoring Committee shall be as follows:
1) Review and Validate System Integrator milestone / defiverables signoff report
and provide recommendation in consultation with Directorate of Urban Local Bodies
{DULB) /, with & copy to stesring comimities:
2) Resolve and provide direcions on the cperationat matters
3) Monitor the project work schedule / plan as per the format provided in the
Annexure VIl lo be submitted by System Integrator on a regular.basis to ensure its
implementation as agreed between System Integrator and Directorate of Urban Local
Bodies (DULB). Ensure progress on training and capacity building activities fo Urban
Local Bodies {ULB), and concemed stakeholders as per the agreed scheduled
4) Conducting reguizr meetings with key praject stake holders far issue
resohstion )
5) Coordination between different stake holders as per the guidance of steering
commitiee
6) Any other issues to be discussed pertaining to the project
7} To issue acceptance / Sign — off certificate to System Integrator as per their
request during the Project period. The approvel given by Project Monitoring
Committee (PMC) shall be treated as sign-off issued by the Client for the respective
milestone to System integrator during the Project period
8)
period ' ,

A SN

To approve the release of payment to System Integrator during the Project



’ e e e ey
MDirector, Directorate of""‘t)cba’rif&:’a;_n Bodies (DULB) | Chaiman |
Project Direclor — Directorate of Urban Local Bodies (DULB) | Member Secretary 71.
Chiel officer of one municipal council from each category | Member — =
(AB, and C) _ | i
Commissioner / Dy. Commissioner of one Municipal | Member !
corporation
Representatives of Urban Development Department. Member
Project Manager — System integrator Member
"Broject Manager, Project Management Unit (PMU) | Member . B
Other invitees, as per approval of Chairman Member J

a) ThembﬁomhipummAgmemdsaubemmgedbyHnﬁpiedWsamim
by each Party, who shall provide the interface between the executive management of the

in which the original appolntment is made and notify the other Party of such substitution as
soon as reasonably practicable but at the latest within seven (7) days of the substitution.

¢) The Project Managers shall have responsibility for maintaining the interface and
communication between the Partles. _

d) mmmmmatmmwmmmmmm&wsmmof&mmm
mdmmummmﬂaTm‘dPaymsm,mmweemmas
mmmmm(WC).myanemmmmm

or any Service Level Agresment (SLA)s or Statement of Works {Iincluding any

vaﬁaﬁmmﬂnmdpﬂmmaﬁa{a{mhmmnnsof?ayrmwwdde).Anyvariation
mmwbsmmﬁadmmmmﬁ as set out in the
mwm.mmmwwmmmww e

40.2.2. Steering Committee
A Steering Committee under the chaimanship of Hon'ble Chamzan : : ‘
WM}MN jormed and shail govem the praject till the Compietion and would e i G A
following members: ke ‘.;,u‘.;u.:u.t, bt
Serial. Designation Position l

1. Diractor General Chairman
[2, T Joint Director N Member secretary |

3. Superintending Engineer- IT Member
2. Finance Representative Member 3

5. Superintendent, Establishment T Member )

8. Any other representative as desired by the Chair Member
5| Project Consultant = Menber
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/%’nh»n/l_

The Steering conmmittee members shall meet at least
' Eoe once a month or as required based
time and location agreed between them. These meetings shall cover as a mirimum agendatm e

1) Hold the kick-off meeting on the 1 wi ithi
ot ng project with all stakeho!ders within seven (7) days of contract
2) Provide overall leadership, vision, and direction for the implementation of the project
i) gverall planning, co-ordination, monitoring and progress review of the project J
) Overall strategic control and take dacision on j ance
regulatory malters i
successiul execution of the project - e L or
5) weIApprovai' of the detailed project work plan (including Gant chart representation) initially, as
: a.rsappmvalst?arrysubsequemdmngesneoeasarytobemademtheplam Post
teering Committee’s approvals, the plan's adherence monitoring shall be the responsibility
of tho_ Project Monitoring Committee (PMC).
6) Cmmaguppoﬂhgamirmfarﬂwms of the project
7) Consideration of matters arising out of the change control note and approval of the same
8) :::e':%!;itlon of disputes if any between System Integrator and Project Monitoring Committee
9) Review of budgetary requirements and financial monitoring of the allocated funds

40.3. Governance Procedures

a) The System Integrator shall document the agreed structures in a procedures manual.

b) The agenda for each meeting of the Project Monitoring Commitiea (PMC) shall be set to

reflact the discussion items referred to abave and exiraordinary items may be added either

with the agreement of the Parties or at the request of either Party. Copies of the agenda for
mestings of the Project Monitoring Committee (PMC), along with relevant pre- reading
material, shall be distributed at least one week in advance of the relevant meeting.

All meetings and proceedings shall be documented such documents to be distributed to the

P&ﬂbsandmpiesshaﬁbekeﬁagawmﬂ.ﬂacﬁom.mpmmﬁﬂhsandammﬂm

arising out of any meeting shall be tracked and managed.

d) m&muﬁmufwummmmmmmmﬁwm
Gmnmﬂtee(PMC)dmlmsdveﬂwbsuesaMmdmﬁwab}ecﬁmplacedbefweumm
and that members representing that Party are empowered to make relevant decisions or
mwmmmﬂm%ﬂsfmmmmbemademmmm.

@) In order formally o submit 2 Disputed Matter to the aforesaid for 2, onse Party {"Claimant”}
shall give a written notice ("Dispute Notice") to the other Pasty. The Dispute Notice shgu_be i

accompanied by

f) A statement by the Claima ;
g) Documentation, if any, supporting the Claimant's position on the Disputed Matter. - -\

h) The other Party ("Respondent”) shall have the right to respond to the Dispute Notice within
w(?)mmmwmmmmmﬂnsmmmmmmmw
WWWWManWdWMU}dﬂw,Hsmmme
uspmﬁmﬁertomxtieve!ofﬂwdisptnemubnforacﬂm. . Ay

i) ANl negotiations, state:rmlsandiordocmnlaﬂmeemMpmgudneand
comdential(mmnuﬂwﬂyagreedoﬂ;emfsa). .

i HmmmsmaMMmdemmtwmm

mWMMaﬂmmmﬁemme

them or part of them)
reduce the elapsed time in reaching a resolution of the Disputed Matter.

c)

ot describing the Disputed Matter in reasonable detait and-" i

A~

H¥
W

Diroctny

o
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